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Attachment 3.1-C 

the Standards Established and t h e  methods Used t o  Assure High Q u a l i t y  Care 

I. 	 The Sta tep lanformedica lass i s tanceprovidestha ttherangeofmedica l  
servicesincluded i n  the plan i s  ava i l ab le  as determinednecessary by 
qual i f iedphysicians and o t h e r  P r a c t i t i o n e r s .  All ofthemedical  ser
v ices  inc luded  in  the  p l an  a re  p rov ided  wi thou t  de l ay  a t t r i bu tab le  to  
administrativeprocessesrequiredundertheplan.medicalservicesof 
a h igh  l eve l  of q u a l i t y  a r e  nede a v a i l a b l e  and t h i s  l e v e l  o f  q u a l i t y  i s  
a f f ec t ed  byadminis t ra t iveproceduresorrequirements .  The d e c i s i o n  t o  
providemedicalcare i s  always made by a qual i f ied '  phys ic ian  or  o ther  
p r a c t i t i o n e r .  To theg rea t e s tex ten tposs ib l e ,thephys ic i ans  and o the r  
p r a c t i t i o n e r s  t a k e  i n t o  a c c o u n t  t h e  s o c i a l  s i t u a t i o n  of the  ind iv idua l .  
Such supervis ion of professional  services  rendered as may be required 
i s  provided by professional  persons in  the f ie ld .  

II. 	 The S t a t e  program fo r  med ica l  a s s i s t ance  inc ludes  r easonab le  and  de f in i t e  
s tandards  for  de te rx in ine  tha t  the  medica l  se rv ices  furn ished  were 
necessary and were s u p p l i e d  i n  an amount and  va r i e ty  cons i s t en t  w i th  
accepted norms of p ro fes s iona lp rac t i ce .  The adminis t ra t ionofthese  
s tandards i s  handledon a cont inuing basis by the  local  medical  consul
t a n t s  and the l oca l  nu r s ing  ca re  consu l t an t s ;  t hese  s t anda rds  a re  a l so  
sub jec t  t o  con t inu ing  r ev iew a t  t h e  S t a t e  o f f i c e  l e v e l  

111. 	 To theg rea t e s tex ten tposs ib l etheadmin i s t r a t ive  mechanisms requi red  
i n  t h i s  p l a n  t o  i n s u r e  prompt rece ip t  of  medica l  ass i s tance  are kept 
simple and c l e a r l y  d e f i n e d  and i n  t h e  best i n t e r e s t s  o f  t h e  r e c i p i e n t .  
To t h i s  end r e a l i s t i c  s c h e d u l e s  of  compensation f o r  a l l  medical  services  
inc luded  in  the  S ta t e  p l an  w e  maintained and updated within the limits 
of f ede ra lr egu la t ions  and ava i lab leappropr ia t ions .Rout inepr ior  
authorizationsofmedicalcareandservices are kept a t  a minimum. In  
o r d e r  t h a t  a p p l i c a n t s ,  r e c i p i e n t s ,  t h e  g e n e r a l  p u b l i c ,  a n d  t h e  v a r i o u s  
providers  of  medicalservicesinvolvedbekeptinformed as f u l l y  as 
poss ib l e  r ega rd ing  the  con ten t  o f  t he  med ica l  ca re  ava i l ab le  and  the  
circumstancesunderwhich it i s  provided,anongoingprogram of publ ic  
in format ion ,  inc luding  the  use  of pamphletsandbrochures, i s  c a r r i e d  o u t .  


